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Place new mortise 6 | Adjust handle direction Exterior Part 8] Mounting exterior side B Mounting interior side
Insert the mortise in the door leaf and Adjust handle direction using a Attach correct spindle by door Attach rubber gasket to exterior lock. Attach gasket to mounting bracket.
use the screws that you removed from screwdriver. Reposition for left (L) or thickness. Reposition handle as Pass the cable through the upper hole Secure bracket to exterior unit using 4
your old mortise. right (R) hinge. Align spindle mark needed. Ensure lock pin engages. of the door and the spindle and mortise long screws and manual screwdriver.
with arrow. Re-tighten screws to Use release tool if spindle is lock. through the lower hole. Use Choose correct screw length; trim screw
secure handle. incorrect size and use proper size. insulation where possible. if necessary. 5mm engagement required.
Connect both sides together Secure the interior side Insert batteries B Checkiist 9| Factory reset
Connect exterior cable to interior unit. Remove the battery cover. Secure the Insert the supplied batteries (3x AA Before closing try the inner handle. Test If you ever need to do a factory reset.
Align the connector correctly. Tuck the inner unit to the bracket using 3 the 1,6V). Make sure to insert them in the the bolt hook by pushing the pin in the You can press the reset button in the
excess cord towards the hole. Attach small black screws. right direction according to the polarity mortise. Insert emergency key below, interior part for 2 seconds. The lock will
the interior unit onto the spindle without (+ and -). Finally, attach the battery cover. test the lock with default PIN 1234 #. beep twice and the keypad will flash
pinching gasket. Close the door and test. green when completed.
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You can find more detailed instructions online by scanning the QR code in the other side of this guide



Quick Installation Guide

Before Installation

Does the door lock fit your door?
The door lock is compatible with door
leaf thickness from 40-94 mm.

Does the strike plate fit:

Measure the strike plate with your
existing to ensure it has the same
dimensions.

Mortise lock size:

Measure the mortise lock with your
existing to ensure it has the same
dimensions. The mortise lock follows the
SS 817383 standard.

Put the door lock emergency key in your
pocket to avoid locking yourself outside
while doing the installation.

Itis important to install the door lock with
the door open.

Test the door lock after installation is
done before closing the door. Make sure
you can unlock the door lock with PIN
code and emergency key before closing
the door after installation.

For more detailed instructions
and other languages:

Instructions Installation videos

l Exterior part

]}

What's in the box

Interior part I

Strike plate &
Strike plate
adapter

Emergency keys
3 pieces

AA batteries
3 pieces

Insulation pad

Mounting screws
40-55mm
56-70 mm
71-84mm
85-94mm

Basic setup Heimgard Entry Lock | Mounting Guide H R

After installation Strike plate Mortise lock

Default Master Pin is: 1234 Remove your old strike plate and replace Remove the old door lock and mortise.

Default User for Master PIN: 00 with the one included in the box. Stand on the side of the door that opens
towards you. Verify if the hinge is on the

left or right side.

L

Set Button: press for 3 seconds
@ Success: Keypad flashes green
@ Fail: Keypad flashes red

1. Zigbee Onboarding w
Start scanning for new devices in your app then:

+ MasterPIN* + 1* + 1* =@

2. Register new Master PIN

[ 4
+ MasterPIN* + 2* + 1* + L
User (00) * + New Master PIN * +
e P + Wi Set mortise per hinge direction B *Retract hook
3. Add new user PIN Make sure the hook is retracted*. Follow the instructions below. Use the
‘ 1. Unscrew the front panel (4 screws). new door lock to retract the hook.
+ MasterPIN™ + 2% + 1% + 2. Turn latch bolt and auxiliary latch to
User (01-39) * + Enter new user PIN * required position.
+ Save[#] = @+ beep 3. re-attach plate.

4. Add RFID tag

+ MasterPIN* + 4* + 1* +
User (01-39)* + ScanTag = @+
beep
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For advanced settings, user management,
and more, scan the QR code to access the
full manual.




